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TOP MANAGEMENT 

Pacific Institute of Medical Sciences is a State-of-the art Multi Super Specialty Hospital located 

beneath the lush green Arrawal hills in Ambua road, Umarda Udaipur spread over 31.00 acers of 

land & built up of 570000 sq. ft. constructive area, A dream come true of Our founder Shri B.R. 

Agarwal, a Renowned Industrialist and great Philanthropist has aims to provide world class health 

care at least possible cost and a seat of medical excellence. The Hospital is a part of The pacific 

group of institutions, a name synonymous with quality higher education in Rajasthan. 

Pacific Institute of Medical Sciences offers a level of expertise and a standard of clinical excellence 

which are world class and at par with topmost healthcare centers in India. 

Driven by passion to create benchmarks in the field of healthcare, PIMS was formed in 2014 as 

a modest 250 bed facility. We had a dream to meet the growing healthcare needs of people in 

the region and a mission to make superior healthcare facilities available to the masses at 

affordable cost. With the blessings of the Almighty and the relentless commitment by a team 

of professionals along with following ethical practices in every realm of healthcare and the 

unstinted support and patronage of our patients, PIMS is now a multi-specialty, tertiary care, 

450-beds, referral hospital, running as a Public Limited Company. 

 

At PIMS, we have ultra-modern infrastructure which houses the state-of-the-art departments 

of entire specialties in both Medicine & Surgical branches. These departments comprise ICUs, 

specialized operation theatres and clinical laboratories, which are run by the best medical 

professionals in the country, thus helping us to provide world class medical facilities to our 

patients. 

 

We are always working towards upholding the high standards of healthcare, which has 

earned us Medical Council of India accreditation. PIMS is also moving for the NABH 

accreditation through our uncompromising quality management system and genuine 

concern for the environment.  



 

 

   OUR VISION 

  A total & ongoing commitment to understand patient needs and fulfill these     

  through top of the line healthcare. 

 

    OUR KEY RESULT AREAS 

1. Improve attitudes and mind set of medical & paramedical staff. 

2. Improve patient care delivery areas. 

3. Patient welfare activities. 

4. Feedback from patients to improve services. 

5. Transparency in functioning. 

6. Infection control. 

7. To provide challenging & rewarding carrier opportunities to all employees 
8. Medical education & research activities. 
9.  Staff welfare.  

10. Environmental Protection.       

 
HEALTHCARE WITH A HEART 

        Our founder Chairman Sri B.R. AGRAWAL envisioned creating a not-for-profit state of                         

        the art tertiary care hospital in Udaipur, India where the poor could have access to       

        advanced medical care in an atmosphere of love and compassion. 

 

ABOUT PIMS 

Pacific Institute of Medical Sciences (PIMS) brings together a dedicated team of       

         physicians, nurses, and other healthcare professionals to provide the highest    

         standards of medical treatment across all basic specialties. 

 

OBJECTIVE 

           ¢Ƙƛǎ /ƛǘƛȊŜƴΩǎ /ƘŀǊǘŜǊ ƛǎ ŀƴ ŜȄǇǊŜǎǎƛƻƴ ƻŦ ƻǳǊ ŎƻƳƳƛǘƳŜƴǘ ǘƻ ǇǊƻǾƛŘŜ ŜŦŦƛŎƛŜƴǘΣ     

           responsive & transparent service to our valued patients. It is an attempt to bring  

           the institute closer to its patients & the society at large. The Charter is made to  

           provide a framework, which will enable our user stock now:- 

× What services are available in this institute? 
× The quality of services they are entitled to. 
× To obtain feedback and suggestions. 
× The means through which complaints regarding denial or poor quality of 

service will be redressed. 
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MISSION 

       The insǘƛǘǳǘŜΩǎ Ƴƛǎǎƛƻƴ ƛǎ ǘƻ ǇǊƻǾƛŘŜ ƻǳǘǎǘŀƴŘƛƴƎΣ ȅŜǘ ŀŦŦƻǊŘŀōƭŜ ƳŜŘƛŎŀƭ ŎŀǊŜ ƛƴ ŀ    

       patient friendly environment and in a spirit of compassion to all, regardless of race,     

       caste, creed, sex, religion etc. PIMS is a non-profit organization envisaged to  

       establish a center of excellence in healthcare and improving well-being of the  

       community through quality programs of preventive medicine, medical  

       education and research. 

LOCATION 
 
       Pacific Institute of Medical Sciences 
       Ambua Road, Village -Umarda, Udaipur  
       ( RAJ.)  

     CONTACT US 

      Pacific Institute of Medical Sciences 
      Umarda, Udaipur ( RAJ.) 
      E-mail: info@pacificmedicalsciences.ac.in 
      Website: www.pacificmedicalsciences.ac.in 
 

IMPORTANT TELEPHONENUMBER 

       Appointment- 0294-3010000 
 
 

 STANDARDS OF SERVICE: 

×  This is a non-profit charitable institution. 
×   Medical care to patients from all socio economic strata. 

×   Training medical, paramedical & nursing students. 

×   Standards are at times influenced by patient load and availability     

  of resources. It is our endeavor to be courteous and provide   

  prompt attention to all our users. 

×   Committed to provide world-class treatment at an affordable rate. 
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GENERAL INFORMATION: 

         The institution has: 

× Doctors   182 
× Nurses 250 
× Beds 450 

 

STAFF UNIFORM 

Doctors wear white aprons and nurses are in sky blue color coded uniform. All    
            staff members wear a badge or an identification card of PIMS. 
 

ENQUIRIES 

Location guide map is available and directional signboards are fixed 

strategically on each floor. 

× Enquiry counters at the reception. : 0294-310000  

      ¢ŜƭŜǇƘƻƴŜ ƴƻΩǎ of central enquiry : 0294-310000 

× Public Relation officer helps patient at the OPD reception. 

× Hospital helpline works round the clock (24X7). 
 
 

CASUALTY AND EMERGENCY SERVICES 
 

× The casualty functions round the clock on all days (24 x365). 
      Casualty direct no: 0294-310000 
× Casualty Medical officer and resident Doctors are available 24 hrs. all days. 
× Specialist Doctors are available on call round the clock in all specialties. 
× The casualty has 25 beds including 5 critical care beds. 
× Emergency Cases are attended promptly. 

× All the items required are made available during mass casualties. 
× In serious cases, priority is given to treatment/ management than paper 

work like registration and initiating medico-legal cases. 
× The discretion to label a case medico-legal is entirely that of the treating 

doctor &not with the patient or his/her relatives. 
× Emergency operation theatre is staffed and kept functional at all times. 
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            AMBULANCE SERVICES 

× The hospital has ambulances. 
× A team of trained and dedicated medical professionals. 

× Emergency Technicians, Nursing personnel and trained 

drivers are always ready to handle all eventualities     

 round the clock. 

× The Ambulance services are available for transportation of patients from & to 
PIMS. 

× Ambulance service enquiry no  : 0294-310000 
× This facility is available 24 hours a day, on all days. 

 

 APPOINTMENT HELP DESK 
 

×   Appointments for concerned departments recentralized. 
× While taking an appointment please quote your name, department at which 

consultation is required, age, phone no and UHID, and preference of doctor 

if any to be seen. 
× Working Hours ς 7.00 am- 7.00 pm on weekdays. 
× 8.00 am ς 5.00 pm on Sundays &Holidays. 
× Appointments can be fixed telephonically on. Phone no-: 0294-310000  
× E mail-info@pacificmedicalsciences.ac.in 

 
 

 OUTPATIENT DEPARTMENTS: 

× Timings: 9 AM to 3PM. 
× Every outpatient seeking treatment at the hospital is registered at front 

office prior to the consultation. 
× A case sheet is generated electronically for recording history, symptoms, 

diagnosis and treatment being provided. 

× For every new patient a Unique Health Identification number will be generated. 

× If you have been registered previously, kindly quote your

Unique Hospital Identification number, while taking an appointment. 

× In case, you are a non-appointment / walk-in patient, you are 

requested to wait to see the doctor. 

× Appointment patients will be given a preference. Only emergency walk-in 

can be seen out of turn. 

× Payments applicable if any can be made at the OP Billing Counter. 
 

mailto:info@pacificmedicalsciences.ac.in
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Services and Facilities 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

LABORATORY SERVICES 

 

 

  

              × General Medicine  |   Surgery |           × Pediatric   Plastic, Burn &  Cosmetic   

× Gynecology   Obstetrics  | Pediatrics  × ICCU | MICU | SICU | PICU | NICU  Burn ICU 

             ×  Ophthalmology  | × Neuro  ICU | General  (Male  &  Female) 

            × Ortho paedics | T.B &  Respirato ry × ECG l EEG | EMG | 

× Dermatology  | Anaesthesia  | ICU  Critical  Care        × Endoscopy  Colonoscopy  

× Emergency &  Trauma  × ART Center, DOT  

× Radio Diagnosis|  |  Pathology                           × Deluxe  

× Blood  Bank |  | Physiotherapy                × Pharmacy | CSSD |  Technology  

× Immunization  Clinic × Biomedical   Dieta ry Services 

× 8 Major  Operations  × Ambulance    

× 2 Modular  Operations  × Maintenance   

× Neuro  Surgery | Urology  | × Plastic, Burn &  Cosmetic  

× Endoscopy                   × Laparoscopy 

× Physiotherapy And Occupation Therapy  Unit      × X-Ray ( Fixed & Mobile ) 

× Ultra Sound Color Doppler                    × Flexible & Rigid Bronchoscopy 

×  Hematology   ×  Biochemistry 

×  Clinical Pathology ×  Histopathology 

×  Cytology   ×  Immunology 

×  Bacteriology  ×  Mycology 

×  Serology   ×  Virology 

×   Parasitology             ×  TB Culture 

×  Blood Bank                  ×  Microbiology 

 7,44,934  Satisþed OPD Patients        47,764   Cured IPD Patients    14,832  Successful  
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General Medicine 

 

 

 

 

 

 

 

 

 

 

 

 

 

The General Medicine department  at PIMS collaborates with other specialties in dealing with the diagnosis and treatment of 

various communicable and non-communicable diseases. To ensure comprehensive treatment to the patients, we have  

stateơofơtheơart radioơdiagnosis and laboratories with the most sophisticated equipment. The dedicated and highly skilled 

doctors at the hospital provides targeted patient care in an environment supported by evidenceơbased diagnosis backed by 

education and research. 

The department  provides efficient support services to other specialties by attending to crossơ referrals. The hospital has the 

expertise seasoned through 4 years of handling a large number of critically ill patients with high standards of clinical care, so 

you can be assured of being in expert hands. Comprehensive set of preventive health checkups are offered to assess health 

status and advise preventive measures. 

 

 

 

  

·     2D Echo &  TMT                                                      ·     Syringe Pumps                        

·     10 bed Medical Intensive Care Unit                        ·     Electrically Operated Beds 

·     72 bed Separate Male &  Female Wards                  ·     All medical emergencies and        

     infectiou s          ·     Preventive health check-up.      

  Diseases like Leptospirosis, Dengue fever,   ·     Equipped with sophisticated Ventilators 

Malaria, Chikungunya etc.          Multi para meter, Moni tors, Infusion Pumps   

      

 

Services & Facilities 
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General Surgery 

 

 

 

 

 

 

 

 

 

 

 

 

 

General Surgery department at PIMS covers all aspects of surgery that affect the body, and life-saving procedures The 

General Surgeons work in close collaboration with other specialists to deliver timely surgical intervention and prevent 

complex conditions. Their updated clinical knowledge and technical proficiency of procedures, help to tackle even the 

most uncommon and complex operations. Advanced technologies and high -tech instrumentation combined with 

minimally invasive laparoscopic techniques form the basis of treatment procedures at the department.  

 

 

 

 

·     All General Surgical Procedures        ·     Appendectomy (Laparoscopic & Exploratory) 

·     Laparoscopic, Endoscopic &  Trauma Surgery.      ·     Hernia repair etc. are done using state-of-the-art equipment 

·     Hernia Surgery using Proline Hernia System      ·     Harmonic scalpel 

·     Thyroid and Major Neck Surgeries       ·     Vascular Surgery: Emergency care of Vascular Trauma 

·     Gastrointestinal, Hepatobiliary and Pancreatic          ·     Advanced Laser Treatment for Varicose Veins Surgeries    

     including Malignancies     

·     Cancer Surgeries including Breast Conservation Surgeries     ·     All perineal surgeries (Piles, fistula, fissure etc.)  

         necrotizing       

·     Head &  Neck Surgeries with Reconstruction      ·     Skin &  soft tissue infection surgery (Cellulites,   

                fasciitis, diabetic foot  etc.)       

·     Soft Tissue Sarcomas                

  

Services & Facilities 
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Obstetrics & Gynecology 

 

The  talented  team  of  obstetrics  and g y n e c o l o g i s t s  a t  t h e  d e pa r t m e n t provide comprehensive treatment, and are  

capable of support ting women throughou t thei r life starting from preơpregnancy  period to menopause and beyond. We 

help pregnant women deliver healthy babies by detecting  birth defects and genetic conditions  early through targeted 

ultrasound and giving  specialized care in such complex c a s e s. Procedures s u c h as fetal transfusion, selective fetal reduction 

and prenatal screening are done assisted by stateơofơtheơart machineries. The hospital is full y equipped and 

technologically. 

Competent to handle all complicated referrals from other hospitals, even highơ risk pregnancies. The dedicated foetoơmaternal 

unit  at the center works in conjunction  with other medical departments like pediatric and neonatology to provide quality 

care for all pregnancyơrelated issues. 

Coơordinated and supportive care is offered for various conditions that affect the wome n's lives including pelvic floor 

weakness, infertilit y, gynecological cancers, menopause, and urinary incontinence and so on. A wide range of services 

starting  from general gynecological care to complex treatments for gynecological cancers are provided with the help of highly 

advanced technologies in the department. 

 

 

 

·    specially equipped to deal with preterm deliveries  ·     Hematological complications in pregnancy 

  with the state-of-the-art Neonatal Intensive Care Unit  ·     Pain Reduced Labor Programmed offered here. 

· we provide care for all pregnant patients and specialize  ·     surgical treatment for common problems like  

    In High Risk Pregnancies with the help of  advanced        fibroid, ovarian cysts etc. 
    Fetal monitoring techniques 

·    GDM (Gestational Diabetes Mellitus)    ·     Abdominal/ Vaginal hysterectomies 

·    PIH (Pregnancy Induced Hypertension)    ·     Pelvic repair surgeries like vault repair/mesh repair 

·    Eclampsia       ·     Reproductive endocrinology in  liaison with t  h e  

             Endocrinologist 

·    Multiple  pregnancies      ·     Family planning and contraception 

·    Bad obstetric history      ·     Adolescent gynecology 

·    Heart disease complicating  pregnancy    ·     Menopausal/ geriatrics clinic 

·    Connective Tissue disorders complicating  pregnancy   ·     G y n a e c oncologyäscreening for malignancy                                  

    like SLE, APLA                         management of cancer of uterus, ovary &  cervix. 

Services & Facilities 
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Pediatrics & Neonatology  

  The Department of Pediatrics was one of the first departments to be started in PIMS along with the departments of General 

Medicine and Obstetrics & Gynecology. Distinguished as 'Baby Friendly Hospital in Udaipur'  since 2014, the Department  of 

Pediatrics offers t h e best child care. T h e department provides comprehensive care starting  from preventive care to 

guidance for life  skills for infants and children. While offering services to the children with various medical conditions , we 

take a multiơdisciplinary y approach assisted by a team of pediatricians, pediatric surgeons, pediatric nurses, nutritionists  

and other  subspecialty consultants. 

Commonly seen health problems in children such as infections, malignancies, organic diseases and dysfunctions, genetic 

defects etc. are treated by the medical specialists at the center. Stateơofơtheơart facilities provided at the center, aims at the 

physical as well as mental and emotional  wellơbeing of children. Training of Post Graduate students for the National Board of 

Examination (DNB Pediatrics) was started in the year 2007 and the results so far have been commendable. 

The Neonatology department  at PIMS led by highly qualified and experienced Neonatologists takes care of premature 

neonates as early as 26 weeks and also extreme low-birth-weight babies as low as 600 grams. All new-born babies undergo 

screening for hearing using AOE testing to diagnose whether the baby has any potential hearing problems. The ultra-modern 

Level III Neonatal ICU (NICU) with meticulous hygiene and quality aesthetics creates an ambience appreciated by professionals 

as well as the general public. 

Our non-invasive support includes bubble CPAP, high flow devices and oxy blenders. We provide whole body cooling for babies 

with HIE (birth asphyxia). 

Babies with most complex conditions are treated by the expert neonatologists in collaboration  with the pediatric specialists 

and surgeons to ensure optimal  care in a family-centered and technologically advanced environment. 

 

 

·      Well-equipped 5 bed Pediatric Intensive care Unit for the         ·     Pulse Oximeters  

      Management of critically ill children.            ·     Multi  Parameter monitors 

·      Well baby clinic with immunization  services on all dayés          ·     Incubators 

         Except Sundays              ·     Radiant Warmers 

·     Qualified personal to manage adolescent health issues          ·     Advanced Neonatal Ventilators 

·     24 hoursé facilities for all types of trauma care in children           ·     Centralized Suction 

·     Facilities for the management of poisoning in children           ·     Air and oxygen units 

·     Special clinic for the management of children with           ·     Infusion pumps  

  Down syndrome               ·     Syringe pumps for managing Extreme Premature                

·     Neonatal Intensive Care Unit is a Level III 06 Bed ICU which   Neonates 

     Is completely equipped with continuous flow of filtered air 

                  

Services & Facilities 



P A C I F I CI N S T I T U T E   O F   M E D I C A L   S C I E N C E S ,   U D A I P U R |                                                PAGE: 11 

 

Orthopedics, Joint Replacement, Arthroscopy & Sports Injuries  

 

 

 

 

  

 

 

 

We provide comprehensive treatment for disorders that affect the musculoskeletal system. The department  specializes in 

trauma recovery, spinal injuries, reconstructive techniques, complicated joint  replacements, shoulder surgeries, delicate 

hand and spine surgeries. The orthopedic  surgeons, backed by a team of physiotherapists and nurses, handle all orthopedic 

emergencies and complex cases. The department  is well-equipped with state-of-the-art operation theatres and fully equipped 

ultra-modern critical care beds to help our patients have a quick recovery. Patients suffering from major traumatic injuries are 

given immediate care at the 24*7 traumatic care divisions which is well-resourced with advanced facilities and staff. 

 

 

·     Dedicated Modular operation theat re for Joint  ·     Key Hole Surgery for Shoulder, Knee, Ankle, Elbow and small 

     Replacement surgeries with C-Arm.        Joints. 

·     Latarjet procedure for failed Arthroscopic Repair           ·     Autologous Chondrocyte Implantation  of  patientés own  
    for Shoulder Dislocation.        C u l t u re d cells for damaged Cartilage, Autologous  
           Osteochondral Autograft. 

·     Arthroplasty ä joint  replacement for hip, knee, ·     Arthroscopic Shoulder Surgeries. 

     Shoulder, elbow and ankle. 

·     Pelvic ä acetabular surgeries.     ·     Musculoskeletal trauma surgeries. 

·     Limb lengthening .      ·     Revision Surgery for failed Ligament Surgeries.  

·     Pediatric Orthopedics.     ·     Musculoskeletal tumor  treatment and surgery. 

 

·     Spine surgery ä including trauma, tumor  and spinal ·     Repair of Multiligamentous injuries of Knees, all 

     Deformity  correction.          Musculoskeletal Ports Injuries. 

 

·     Fully equipped Sports Rehabilitation  and Physiotherapy ·     Sports Rehabilitatio n and Fitness Training, Kinesiology 

     Unit with  specialized Therapists.        Taping, Splinting and Braces. 

 

·     Arthroscopy Theatre with world class instrumentations.  

 

 

  

Services & Facilities 
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ICU & Critical Care  

The Critical Care Centre at PIMS provides round the clock swift and accurate treatment to patients with lifeơthreatening 

situations, including those acutely ill or critically injured. The closed multidisciplinary ICU at the department  is the firstơofơitsơ

kind in Udaipur, manned by a team of intensivists &  sophisticated critical care physicians.  Stateơofơtheơart equipment  and 

facilities are made available in the ICUs that make the department  one of the best in the region. With a wide range of intensive 

and holistic integrated care, we provide continuous and specialized treatment to critically ill patients. 
 

 
  

·     Intermit tent  pneumati c  compression  pump s  for     ·     Pressure redistribution  mattress for all beds with automatic 

     DVT prophylaxis, Core temperature monitoring                      sensor pad and automatic pump which constantly readjust      

     for all beds                                              cell pressure to prevent bedsores. 

·     Toxicology &  Snake bite unit  for poisoning, drug over ·     Enteral feeding pumps for fully programmed using 

     Dosage &  snake bite cases         feeding bags 

·     Centralized monitoring system with distal e-ICU ·     Advanced noninvasive & invasive ventilators 

     access to consultants 

·     Bedside point  of care ultrasound, Bedside bronchoscopy  ·     Arterial BP monitoring, CVP monitoring 

·     Access to TOXBASE for updated toxicology management ·     25 bedded closed multidisciplinary ICU/Critical Beds 

·     Bedside ABG machine with oximetry and advanced ·     Round the clock coverage by critical care physicians &  post 

     Parameters           graduate registrars 

·     Availability of Clinical Microbiologist,  Respiratory ·     Point  of care ultrasound, Ultrasound guided central venous 

     therapist ICU Physiotherapist         access &  hemodynamic optimization  

·     Clinical Pharmacist, ICU dietitian  &  Medical Social Worker ·     1:1 critical care nurse ratio for sick and ventilated patients 

·    Advanced carescape ventilators    ·     Bronchoscopy guided BAL & Percutaneous Tracheotomy 

·     Facility for end tidal carbon dioxide monitoring  ·     Morning &  evening detailed bedside briefing  about the  

    for all ICU beds, High flow nasal oxygen        medical status of the patients by Critical Care Physicians. 

·     2 isolation beds     ·     Advanced hemodynamic monitoring with ultrasound &  PPV 

Services & Facilities 
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Ophthalmology 

 

The department  of Ophthalmology  at PIMS has world class facilities and well-trained medical personnel who provide 

treatments for various issues and afflictions that plague the eye. 

The department  is equipped with state-of-the-art operation theatres and advanced eye care equipment. Patients can avail 

treatment for  a number of eye issues, ranging from a routine eye check-up to more complex procedures like squint surgery 

and oculoplastic surgery. The department  also has the necessary facilities for diagnostic procedures like Gonioscopy 

and Keratometry. Other procedures that are offered at the department  include Small incision Cataract Surgery with intraocular 

lens, Slit lamp exam, Direct and indirect Ophthalmoscopy, A/B scan and lacrimal sac surgery. The team at department  of 

Ophthalmology  at PIMS includes highly- trained and experienced doctors and surgeons, who are backed by dedicated group 

of nurses and technicians. 

 

  

 

·     Routine eye check-up &  Refraction    ·     Conjunctival and Corneal FB removal 

·     Slit lamp exam      ·     Cataract Surgery 

·     Gonioscopy &  Automated perimeter for glaucoma.  ·     Phacoemulsification with foldable intra ocular lens. 

·     Direct and indirect Ophthalmoscopy    ·     Keratoplasty. 

·     A-scan       ·     Trabeculectomy, YAG PI for glaucoma. 

·     Keratometry       ·     Squint Surgery &  Ptosis Surgery. 

·     Lacrimal sac surgery, DCT, DCR & Lacrimal Intubation.  ·     NDYAG capsulotomy for PCO 

·     Chalazion Surgery 

 

Services & Facilities 


